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Overberg District Municipality (DC 03} - Schedule of Service Delivery 
Standards Table 

Döficrlpllon 


Standard 

S&rvfce Level 

Soifd Wêst6 Removal 


Pr&mJËa baaed remavsi 

tF^estdanlIal Freouehcvi 

Mo Sarvice .. ... 

Premlee basad remova 

(Bu&lrrese Freguencvl 

Nd.Saivl.cg 


0 SBTVtce . 

fl&moual Banfi orovldeclfVfl&/Wol 

Service .. 

Gardan refuse fBinovfll Included [Ves/Kol . 

h b Service .. 

Siraai Ctaaninn FrGauancvh CBD 

Wü.^.eryl.ca.. .... . 

Siraél ClB&ntna Fraatiancv \n ar&ac axductlFifl CBD 

No Service .... 

HawEDon ara pubNc araas cteanad aftar bvania 

f24houre/46hDurs/lt>nfler^ .- 

No Servioa 

Cl&arina ol illeaal dumaino l24hciuriEW&hüura^Cinci6rl 

No SBrvice .. . 


No Service .. . 

UcfiriCöd landlill stteiVeE/No) 

ves . 



Water Service 


Walar Qualit^r ratina f0lu&/Groen/BrQVuri/NO draal 

Mo Service 

Ie traö watór avalfable to all? (AH/only tó the indigent 
coneumors^ . 

No Service 


No Service . 

Are ealimated consumpHon calcufaled on actual 
consumptlon ovar (rwo month's/^hrieo month's^onger poriorf) 

No Ssrvice 

On averafla fortiüwïöng does iha nrrijnÉaipaitiy use 

aetlmalas baloro r&vartlnq back to adual rsadlhqs? 
fmontha^ . 

No Service 

Duraüon (hours) belora avaUabItlly et walor isrestorodin 

No SorvEca 

Ojiö Ëervice cohneoiion atfactad (nunnbar of hoursl 

No Service . 


No Service 

Up 10 20 service conneciion aflocled fnuiribar o( houfs^ 

No Service 

Feedor oIds tamar Ihan SOQmm Inufrber ol hoursl 

No Sarvice 

Whai Is the averag 0 relnimun^ water tlow in your 

municlDallty? .. 

No Service 

Do yokr practica arty onvlrorimenial crflcarcfl rasourco 

protectlon aottvlilea as pari o( youroparatlanfi? 
fVea/Mol 

No Service 

How tong doas 11 takö to replace faulty walor metara? [daye} 

No Service 

Do you have a calhodlo pretectlon sysiem Irt ptace thai Is 

No Service 



Eiectricitv Service 


Whai Is your olctclrlolly avallabllily perodhl^oa on average 

perfnüoih? .. .. 

Nd Service 

Do your mttnictpalltyhüvo a ripplo coitirot In place (hal (& 

ooeralEonal? (V&EVhfq^ .. 

No ServEce 

Hcw mucti do yetr esiirnato Is ihe cobI savlnq in uiKklng the 
rtODta conifol avatem? . 

No Service 

What \& the Irequoncy ol metero belrrg road? (par monih, 

eer vaar) . 

No Service 

Aro esiimatedconsumplion oalculated al cortsumption over 

rtwD monlh'sAhree month'E/lonaer oerlod} . 

No Service 

On average lor howiong does the municipality use 

estImateE belore revartlnq back to aotuöl r&adinqs? 

(mcnlhs) . 

No Service 

Duraiion betoro avoUablIliy of electrlclty is rosiorod fo cases 
ol breakages (immediBtely/ürte day/two days,tenger) 

No Service 

Are accounts normütjy catculatad on aotual readings? 

tVea/no) . 

No Service 

Do yaij practice any envkonmental or scarce resource 

prolection actlvitles as part ol yogr operallons? 
fVes^o^ 

No Service 

HöwJonq does it lake te repJace taultv motors? (days) 

No Service 

Dü you have a plan ie prevenl lllegal certnoclioriE and 

nrovonltcn of eloclriciiv thofl? tVes/Mol .... 

No Service 

I tovj efleciiuo ts the actlcn plan in curblng [Ine iosses? 

^Güod/Bad^ 

No Service 

How Eoon doöË the munlcIpalHy pnevEdo a quctatlon lo a 

Giüsiümar Lfooh awrlitcn reciuesl? [dbVEl 

No Service 

Hüw lonq does (hp municipality lahes lo provldo olocldolty 
sorvicD whero exisling Inlrastruclura oan be üEed? 
fworking dflVKï .. 

No Service 

How long doeo ll^o rnunlcIpaUiy takoE lo provide olectricity 

[ïorvloo lor iDwvolluge userswhqro nelwork aytonsien ie net 
reoufred? iworkinti dav&l . 

No Service 

Hnw long duea the muntplpatlty takaa to provide eloctrlcity 

service tor hlph vol lage usors lyhoro nalwork eylenslon Ie 
nol renuirod? twrjrklno dava^ .... 

No SetvIcö 



Sew&raoe Service 


Are ycïur pudficatlon &ystem effooirve enough ie putwater 

back tn to U^e svstom aller ouhlicQtlbn? 

No Service 

To whal entend do you sub&ldize your indlgeni tensumersT 

No Service 

HüW long does it lake to resiore sewerage breakages on 

avereoe .. 

Nü Service 


No Servi 

Ce 

Ëewer blocked oines: Larpe Dioes? fHoursl 

No Serv 

Ce 

Ëewer blodced oines: Srnalt plpes? (Hoursl 

No Serv 

ce 

Spiilane efeen-up? Ihourel 

No Service 

ReDlacemenl ot manhole covers? IHnurs^ 

No Service 




































































































